K-Net
Videoconference Request Form
	Type of Session:

·   Admin Meeting

·   Demonstration 

·   Education
	·   Training  
·   Other:__________
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	REQUESTOR

	Date of Request: May 2, 2011

	Name: Donna Williams

	Organization AFN
	PO #

	Telephone No ext 1005 or 807-728-1290
	Fax No: 

	Email dwilliams@afn.ca

	Mailing Address: 

	Town/City: 
	Postal Code: 


	EVENT

	Date/s of Event: May 5, 2010
	Frequency Monthly

	Name of Event  eHealth Advisory Committee

	Streaming / Archiving Required : No
	Monitoring : Passive / None

	Host Site:  KOTM Boardroom

	Start Time: 1 CST
	End Time: 3 CST

	Site Name: 
	Contact Name: 
	Phone No: 
	K- Net ext #

IP #

ISDN #

	Alberta – Treaty 8
	Michele Voyageur REGRETS
	 780.444.9366 ext 240
	 IP Address is: 66.38.158.245

	Manitoba – AMC Lisa Clarke
	Darrick Baxter
	 204-987-4132
	 24.89.192.204

	Sask – 
	Gerald Bird  and Patrick Johnston
REGRETS
	 (306) 956-6910

	 ISDN (306) 665-0348.

	Chiefs of Ontario 
	Matt Resmini
	
	On File

	Quebec – Bruno Trembley and Sophie Picard
	Dany Bond
	418 842-7672
	206.188.105.21
Bridge 877#

	Maniwaki - Bertha Commanda
	Lionel Whiteduck
	819-449-5593
	64.184.204.107

	Alberta – Treaty 7
	John Cristiscu
	
	Audio

	Jay Lambert
	
	(604) 619-9153
	Audio

	AFN Offices – Lorie Casimir and Angie Turner
	Angie Turner
	613-241-6789
	Audio

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Please E-Mail  completed form to lylejohnson@knet.ca or Fax to 807-737-1720
Pricing guide for Video Bridging Services
	Service
	Description 
	Price
	Unit

	Call Setup
	Includes all testing, and setting up of conference.  In the case of a recurring conference only 1 call setup will be charged
	$100.00
	conference

	Port Useage
	Includes the use of IP and ISDN ports on bridge. 
Monitor / Streaming ports are not charged
	$40.00
	Port Hour ( each connection uses 1 Port ) (prorated to minutes)



	Network Charges
	Includes Network access charges for ISDN calls (long distance)

Calls within North America
	$0.45
	Connected minute 

	
	International Calls
	Actual cost + 10% 
	Connected minute

	Streaming / Archiving
	Upon request, K-Net can stream, and archive conferences.  This includes live web casting and recording of your event.  The stream can also (if requested) include a chat for live web cast viewers to interact.  Also includes storage and access for 1 year.  The archive will be recorded on CD in .WMV format
	$60.00
	Hour ( pro-rated to actual minutes used )


	Monitoring 
	Active; Conference will be continuously monitored by Operator for call quality, with Operator assisting participants with camera positioning, lighting and audio levels.  Operator will also use far-end cameral controls, and adjust conference layout during conference
	$65
	Hour ( pro-rated to actual minutes used )



	
	Passive; Operator will view conference during setup.  Will monitor bridge statistics during call, and advise conference chair of any problems during conference.
	$30
	Hour ( pro-rated to actual minutes used )



	
	None; Operator will ensure that all participants are connected to the conference.  It will be the chair responsibility to contact operator if issues arise
	$ No Charge
	


Note:  The pricing guide above does not include room / equipment rentals, or technical assistance at remote sites.  It is the responsibility of the conference requestor to make these arrangements prior to the conference booking.  

K-Net can assist in most cases with initial contacts to help this process.
